
CHOICECRM is a global enterprise-wide cloud solution for the performing arts and entertainment industry. Its suite of integrated program 

modules is embedded in a core Customer Relationship Management (CRM) database engine. The software suite allows non-pro®t and 

commercial organizations the ability to manage their patron relationships from a sales, marketing, fundraising, membership, and volunteer 

perspective with unparalleled ¯exibility and control.

Customer Relationship Management
At the core of the ChoiceCRM solution is the Customer Relationship Management Module. Managing customer information in emails and 

spreadsheets can only take a company so far. The ChoiceCRM software unlocks information trapped in email and on desktops and ensures 

every employee is on the same page. You will gain insights across marketing, sales and development functions so everyone is working toward 

common goals. The software provides unrivaled ¯exibility and exposes the right information for a successful business collaborative environment.

!e  CHOICECRM ChoiceCart
The ChoiceCart gives you the ability to process ticketing, fundraising, membership and volunteer transactions using a single shopping cart. 

It provides a great deal of ¯exibility to process many different types of orders using one familiar interface. The ChoiceCart provides you the 

ability to interact with your customer on the phone or at the window, add and subtract items from the cart at will, and then review the order 

at the end of the sale transaction to ensure accuracy and customer satisfaction. Sounds simple, but many ticketing applications don't offer 

a shopping cart metaphor as sophisticated as ours at the point of sale.

Changing the Paradigm 
in Entertainment Technology

CHOICECRM provides all of these core components:
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Plus these powerful CHOICECRM features and functions:
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Automated Sales Force Account 

& Contact Management

 Unlock information trapped in email and on desktops 

 and simplify how your business organizes and tracks 

people, companies and sales opportunities.

Real-time Dashboards & User Metrics 

 Customize each user's dashboard to provide employees 

and managers real-time status on sales, marketing and 

development activities.

Marketing Analytics

 Measure the effectiveness of marketing and development 

�V�>�“�«�>�ˆ�}�˜�Ã�Ê�L�Þ�Ê�Ì�À�>�V�Ž�ˆ�˜�}�Ê�,�"���Ê�>�˜�`�Ê�Ê�«�À�œ�•�i�V�Ì�i�`�Ê�«�À�œ�w�Ì�>�L�ˆ�•�ˆ�Ì�Þ�°

Email Marketing & Social Media

 Identify target markets, customize email 

and social media offers and track real-

time response rates.

Mobile Apps 

 Activate ticketing and donor transactions 

through customized mobile applications 

from your smartphone.

Flexible Reporting

 Create customized reports based on 

market segmentations, transaction history, 

customer attributes, demographics and 

psychographics.
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presentation of the CHOICECRM software at 

203-245-9374 or rfriend@choiceticketing.com

Internet Ticketing & Contributions
The ChoiceCRM Internet transaction module allows the ability to sell 

tickets via real-time on-screen seat selection, best available and general 

admission sales modes. The software also includes the ability to sell 

complete subscription packages (both new and renewal capabilities), 

plus ªcreate your ownº series and mini-package options. All ticket sales 

options include the ability to take a tax-deductible contribution with the 

ticket transaction. All these functions are integrated real-time with the core 

ChoiceCRM Customer Relationship Management database.


